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CRYSTAL ROBINSON
Crystal Robinson to Personal Banking Loan 
Representative and Treasury Management 
Specialist. Crystal Robinson joined Citizens 
Bank & Trust Co. in 2016 as a Switchboard 
Operator and Safety Deposit Box Attendant, 
later advancing to the role of Customer 
Service Representative in the New Accounts 

Department. She is a member of the Marketing Committee. 
She volunteers at RiverSong Music Festival, McLeod County 
Fair, Summer Feeding Program and Meals on Wheels. Crystal 
and her husband Rich live in Hutchinson and have three 
children: Colin, Chelsea and Richard Jr.

MADELIN MCKEE
Madelin McKee to Operations Assistant. 
Maddie is a graduate of Hutchinson High 
School and North Iowa Community College 
with a degree in Business Management. She 
joined Citizens Bank in 2022 as a Teller. 
Outside of work, she enjoys coaching skating, 
golfing, and spending time outdoors. Maddie 

is also involved in the community, serving as the Treasurer for 
the Hutchinson Jaycees, volunteering for the Hutchinson Jaycee 
Water Carnival and being a committee member for Stroll for 
Hope.

ERICA WITTE
Erica Witte to Assistant Teller Supervisor and Senior Teller. 
She joined Citizens Bank & Trust Co. in 2021. A graduate 
of Hutchinson High School in 2019, she went on to earn a 
Bachelor of Science degree in Finance from the University 
of Minnesota Crookston. Erica remains active in her 
community, volunteering with the Hutchinson Jaycee Water 
Carnival and the McLeod County Fair. In addition to her 

teller responsibilities, Erica also takes on additional duties in the accounting 
department and helps with various bank events.

 
MALLORY JOHNSON
Mallory Johnson to Commercial/Ag Administrative 
Assistant. Mallory graduated from Hutchinson High 
School and Ridgewater College with a degree in Sales 
and Marketing. She joined Citizens Bank in 2022 as a 
teller. Outside of work, Mallory enjoys traveling, golfing, 
shopping and spending time at the lake.

JORDYN FROEMMING
Jordyn Froemming to Customer Service Representative. 
Jordyn joined the bank in 2022 as a Teller. Jordyn lives 
in Hutchinson with her husband Dan and has 3 dogs. She 
enjoys reading, fishing and spending time with family and 
friends.

STAFF PROMOTIONS

Mike Cannon retired after 35 years of dedicated service at Citizens Bank & Trust Co. He played a crucial role 
in the success of our bank. His extensive experience and steady leadership have been invaluable, and we 
extend our sincere gratitude for his contributions. We wish him well in his retirement!

Jeff Haag was a member of the Citizens Bank Board of Directors from 1982 to 2024. His 
community knowledge and business background were valuable assets. We are grateful for 
his dedicated service and his commitment to the bank’s progress. Thank you, Jeff!

MIKE CANNON RETIREMENT

JEFF HAAG RETIRES FROM BOARD
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CB NEWS

INSURANCE NEWS

• NOT A DEPOSIT • NOT FDIC 
INSURED  • NOT INSURED BY ANY 
FEDERAL GOVERNMENT AGENCY   

• NOT GUARANTEED BY THE BANK   
• MAY LOSE VALUE

(320) 587-2674

CITIZENS 
INSURANCE 

AGENCY 
OF HUTCHINSON, LLC

FINANCIAL ADVISOR:

We’re excited to inform you 
that Citizens Insurance Agency 
of Hutchinson has purchased 
Hutchinson Agency, Inc., 
previously owned by Dick 
Piehl. Dick has retired and we 
are taking over the policies of 
his customers and providing 
ongoing support. Contact us 
for additional information. Well 
wishes to Dick in his retirement!

BIG NEWS! WE HAVE 
PURCHASED THE 
HUTCHINSON AGENCY, INC.

The following grants were recently approved:
   •  Meghan’s Place – I Love You a Brunch Mom’s Event
   •  ISD #423 West Elementary – Communication board
   •  Hutchinson Concert Association – 2025/26 concerts
   •  Hutchinson Jr. League Baseball – Batting cages (match)
   •  Crow River Youth Choir – T-shirts and HCA membership
If your non-profit 501(c)(3) organization is interested in applying for 
a grant, please contact Connie Lambert at 320-234-0620.

I.J. BURICH FAMILY FOUNDATION

SCAM ALERT: 
HOW TO SPOT PHONE 
NUMBER SPOOFING
To avoid being scammed, remember these 
key points:

1. CB Will Never Ask for Personal 
Information
If you didn’t initiate the call, do not share:
  •  Account number
  •  Social Security number
  •  Passwords or verification codes
  •  Debit card details, including PIN 
      or expiration date
  •  Any other personal information

2. Don’t Trust Caller ID
Scammers can make it look like they’re calling from a trusted number, including 
your bank’s customer service line. Caller ID can be easily manipulated.

3. If You’re Unsure, Hang Up
If you’re ever suspicious, hang up and contact your bank directly using the official 
phone number from their website.

•  Are you looking for a place to make your 
IRA/Roth IRA contribution?

•  Do you have retirement assets sitting in an 
old employer’s retirement plan? 

•  Do you have multiple accounts that you 
want to consolidate? 

We are here to help.  Call today for a free 
consultation and let us show you how we can 
assist you with your financial needs now and 
for the future.  

Do these questions 
sound familiar?

Securities and advisory services are offered through LPL 
Financial (LPL), a registered investment advisor and broker-

dealer (member FINRA/SIPC). Securities and advisory services are 
offered through LPL Financial (LPL), a registered investment advisor 

and broker-dealer (member FINRA/SIPC).  Insurance products offered 
through LPL or its licensed affiliates.  Citizens Bank & Trust Co. and 
Citizens Investment Services LLC are not registered as a broker/

dealer or investment advisor.  Registered representatives of LPL offer 
products and services using Citizens Investment Services LLC and 

may also be employees of Citizens Bank & Trust Co.   These products 
and services are being offered through LPL or its affiliates, which are 
separate entities from, and not affiliates of, Citizens Bank & Trust Co. 
or Citizens Investment Services LLC. Securities and insurance offered 

through LPL or its affiliates are:   
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